TERMS & CONDITIONS
The following Booking Terms & Conditions form the basis of your contract with Alan Rogers
(Australia) Pty Ltd (“Alan Rogers Travel”, “we”, “our” ‘us” and “Company”) ABN: 87 639 697 322,
trading as Alan Rogers Travel and Worldwide Caravan & Motorhome Holidays.
Please read them carefully as they set out your and our respective rights and obligations. By asking
us to confirm your booking, we are entitled to assume that you have had the opportunity to read,
and have read these booking conditions, that you agree to them and that you agree to them
applying to your holiday arrangements that you book with us and which we agree to make, provide
or perform (as applicable), as part of our contract with you. References in these booking conditions
to your ‘holiday’ are references to any tour, excursions, vehicle hire, short trips, accommodation and
any services you have booked with Alan Rogers Travel.

Governing Law
These booking conditions are governed by the law in force in Queensland, Australia. Any claim or
legal action against overseas suppliers is likely to be subject to the terms of your contract with them
and may be governed by the laws of other countries.

Price Validity
Published prices are valid at the time of publication but are subject to change. They may be varied by
advertising or special offers, or changed after the publication date for any reason, including without
limitation, to cover changes in government taxes and charges, exchange rate variations, fuel
surcharges, airline charges, a force majeure event or other material increases by suppliers. Prices
may vary depending on seasonality and will be confirmed at time of booking. Once the deposit is
paid, the price will be guaranteed.

Confirmation of Services
Your acceptance of a quotation, or your booking request, does not guarantee actual availability of
the requested flights, tours, rental vehicle, accommodation or any other services until you receive a
confirmation invoice from Alan Rogers Travel.

Making a Booking
All holidays are subject to availability at the time of booking. A booking is made with us when a) you
tell us that you would like to accept our written or verbal quotation; b) you pay us the applicable
deposit (if you are booking within 75 days of departure, full payment is due at the time of booking);
and c) we issue you with a booking confirmation
Please check your confirmation invoice carefully as soon as you receive it. Contact us immediately if
any information which appears on the confirmation invoice or any other document appears to be
incorrect or incomplete as it may not be possible to make changes later. We regret we cannot accept
any liability if we are not notified of any inaccuracies (for which we are responsible) in any document
within ten days of our sending it out (five days for tickets). We will do our best to rectify any mistake
notified to us outside these time limits, but you must meet any costs involved in doing so. If you wish
to change or cancel any arrangements later, you may have to pay an amendment fee or cancellation
charge.
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Deposits & Final Payments
a) Escorted Motorhome Tours
A non-refundable deposit of $1000 per person is required at the time of booking. The final balance is
due no later than 75 days prior to the travel commencement date.
b) Independent & Tailor-Made Holidays
A non-refundable deposit of $500 per person or 10% of the total booking value (whichever is the
greater) is required at the time of booking. The final balance is due no later than 75 days prior to the
travel commencement date.
If you are booking within 75 days of travel date, full payment is due at the time of booking.
In addition to the above, any flights booked by Alan Rogers Travel on your behalf, may require
immediate payment and this will be advised at the time of booking. Please note that many airfares
are non-refundable once ticketed.
We reserve the right to return your deposit and decline to issue a confirmation at our absolute
discretion. A binding contract will come into existence between you and us as soon as we have
issued you with a booking confirmation that will confirm the details of your booking and will be sent
to you.
Alan Rogers Travel reserves the right to cancel any ticket or booking or, refuse to honour any price
or carry any passenger where any payment has not been received by Alan Rogers Travel within the
specified time.

Amendments & Changes to your Booking
If you wish to change any part of your booking arrangements after our confirmation invoice has
been issued, you must inform us in writing as soon as possible. This should be done by the first
named person on the booking. Whilst we will do our best to assist, we cannot guarantee that we will
be able to meet your requested change. Where we can meet a request, all changes will be subject to
payment of an administration fee of $50 per person per change as well as any applicable rate
changes or extra costs incurred, as well as any costs incurred by ourselves and any costs or charges
incurred or imposed by any of our suppliers.
You should be aware that these costs could increase the closer to the departure date that changes
are made, and you should contact us as soon as possible. Where we are unable to assist you and you
do not wish to proceed with the original booking, we will treat this as a cancellation by you and a
cancellation fee may be payable. If you are prevented from travelling, it may be possible to transfer
your booking to another suitable person provided that written notice is given. An administration fee
will be charged, details available upon request. Note: Certain arrangements may not be amended
after they have been confirmed and any alteration could incur a cancellation charge of up to 100% of
that part of the arrangements eg. airfares
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Cancellation Policy
If you or any other members of your party decide to cancel your confirmed booking, you must notify
us in writing. Your notice of cancellation will only take effect when it is received in writing by us at
our offices and will be effective from the date on which we receive it. The cancellation charges
applicable and shown below represent a percentage of the total holiday price:
•

If cancelled prior to the final balance due date, a cancellation fee of the deposit paid applies
plus any applicable airline charges (please be aware that some airfares may be fully nonrefundable)

•

45-74 days prior to travel date, a 50% cancellation fee applies plus any applicable third-party
supplier and airline charges (please be aware that some airfares may be fully nonrefundable)

•

22-44 days prior to travel date, a 75% cancellation fee applies plus any applicable third-party
supplier and airline charges (please be aware that some airfares may be fully nonrefundable)

•

If cancelled less than 21 days prior to travel, a cancellation fee of 100% applies.

For group departures, a transfer of a confirmed booking to an alternative departure date within the
same season can be done subject to availability and without charge, up to 120 days prior to travel
date. Within 120 days, such transfer is deemed to be a cancellation of the original booking and fees
will apply as shown above.
If the reason for your cancellation is covered under the terms of your insurance policy, you may be
able to reclaim these charges.

Cancellation or Changes made by Us
It is unlikely that we will have to make any changes to your travel arrangements, but as we plan the
arrangements many months in advance, occasionally we may have to make changes and we reserve
the right to do so at any time. Most of these changes will be minor and we will advise you of them at
the earliest possible date.
Escorted motorhome tours are subject to minimum numbers travelling and if this minimum is not
reached, we reserve the right to cancel the tour and will advise you no later than 120 days before
the planned departure date. Should this happen, we will offer an alternative tour date or suggest a
tailor-made motorhome holiday in lieu and you will be provided with a new booking confirmation
invoice with a revised holiday cost. If this is not acceptable, you can cancel at no cost and you will be
refunded your deposit. Alan Rogers Travel disclaims any liability to you for the costs of airfares, visas
or any other expenses incurred by you as a result of postponement or cancellation of your escorted
motorhome tour by us whether due to Force Majeure or otherwise.

Alan Rogers (Australia) Pty Ltd
Terms and Conditions v1.0
Publish Date: 26/04/2021

Special Requests
Any special requests must be advised to us at the time of booking eg. dietary & meal requirements,
room location, etc. You should then confirm your requests to us in writing. Whilst every effort will be
made by us to try and arrange your reasonable special requests, we cannot guarantee that they will
be fulfilled. The fact that a special request has been noted on your confirmation invoice or any other
documentation or that it has been passed on to the supplier is not confirmation that the request will
be met. Failure to meet any special request will not be a breach of contract on our part unless the
request has been specifically confirmed. We do not accept bookings that are conditional upon any
special request being met.

Errors & Omissions
We endeavour to ensure that all the information and prices both on our website and in our
brochures are accurate; however, occasionally changes and errors occur and we reserve the right to
correct prices and other details in such circumstances and will notify you as soon as possible. You
must check the current price and all other details relating to the arrangements that you wish to book
before your booking is confirmed.

Cutting Your Holiday Short
If you are forced to return home early, we cannot refund the cost of any services you have not used.
If you cut short your holiday and return home early in circumstances where you have no reasonable
cause for complaint about the services provided, we will not offer you any refund for that part of
your holiday not completed, or be liable for, any associated costs you may incur. Depending on the
circumstances, your travel insurance may offer cover for curtailment and we suggest that any claim
is made directly with them.

Refunds
Please note that no refund shall be made for any unused portion of any itinerary. Any alteration to
the holiday outside the planned itinerary, made by a traveller, shall be wholly at the expense of the
traveller. Alan Rogers Travel does not authorise the employees of any overseas supplier or service
provider to promise refunds or to make undertakings to clients on other matters on our behalf.

Travel Insurance
Adequate travel insurance is a condition of your contract with us. You must be satisfied that your
insurance fully covers you and your party against all of your personal requirements, including the
cost of cancellation by you, the cost of assistance (including repatriation) in the event of accident or
illness, loss of baggage and money and other relevant expenses. If you fail to travel with adequate
insurance cover, we will not be liable for any losses in respect of which insurance cover would
otherwise have been available. It is the responsibility of the traveller to arrange their own insurance.
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Passengers Needing Special Assistance
Alan Rogers Travel welcomes passengers with disabilities or special needs, and we will do our utmost
to cater for any special requirements you may have. If you or any member of your party has any
medical problem or disability which may affect your holiday, please provide us with full details
before we confirm your booking so that we can try to advise you as to the suitability of your chosen
arrangements.
We may require you to produce a doctor’s certificate certifying that you are fit to participate in the
arrangements in question. While Alan Rogers Travel will make reasonable efforts to accommodate
the special needs of disabled passengers, it is not responsible for any denial of services by any thirdparty entities it has travel arrangements with, such as airlines, rental companies, hotels, trains,
restaurants or other independent suppliers, or for any additional associated expenses charged by
those parties.
Acting reasonably, if we are unable to properly accommodate the needs of the person(s) concerned,
we will not confirm your booking or if you did not give us full details at the time of booking, we will
cancel it and impose applicable cancellation charges when we become aware of these details. If a
traveller requires personal assistance or care (such as pushing a wheelchair or assistance with
walking), they must travel with a companion capable of providing the required assistance or care.

Medical Assistance
We do not employ medical staff on any of our escorted motorhome tours. If you require medical
attention during your travels, local medical services can be contacted immediately. You are
responsible for all charges that result from a visiting a medical facility, or for a medical practitioner
to visit you. Alan Rogers Travel is not responsible for the type or quality of the medical services you
may receive.

Refusal of Carriage
We retain the right to remove customers from our escorted motorhome tours for reasons that
impact on the enjoyment or safety of other tour members, such as, but not limited to, the physical,
medical or mental inability of customers to undertake the arrangements of the tour, unsocial or
unruly behaviour, or the carriage of prohibited substances and materials. You will not be entitled to
any refund for unused services, and you will be responsible for any additional costs you incur.

Credit & Debit Card Surcharges
If you pay Alan Rogers Travel by credit or debit card, surcharges will apply. In the case of credit
cards, a surcharge of between 1% and 2% (depending on the card used), will be added to the tour
price. In the case of debit cards, a charge of 0.5% will be added to the tour price.

Passport, Visa and Immigration Requirements and Health Formalities
It is your responsibility to check and fulfil the passport, visa, health and immigration requirements
applicable to your holiday. We can only provide general information about this. You must check
requirements for your own specific circumstances with the relevant Embassies and/or Consulates
and your own doctor as applicable. Requirements do change and you must check the up-to-date
information in good time before departure.
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Most countries now require passports to be valid for at least 6 months after your return date. If your
passport is in its final year, you should check with the Embassy of the country you are visiting.
We do not accept any responsibility if you cannot travel or incur any other loss because you have not
complied with any passport, visa, immigration requirements or health formalities. Alan Rogers Travel
is not responsible for delays or missed portions of the holiday resulting from incorrect travel
documents or visas.
We strongly recommend that you familiarise yourself with the latest Government Consular advice
and information before making a booking and before departure by calling or visiting websites of the
Department of Foreign Affairs & Trade in Australia or the Ministry of Foreign Affairs & Trade in New
Zealand.

Security Deposits
All motorhome rental companies require a minimum of one internationally recognised credit card
for a security bond. Cash security deposits are possible in some instances but must be requested in
advance.

Age Limit
Generally, the minimum age for a hirer is 21 years but this can vary by motorhome rental company
and country. Maximum age limits and/or young driver surcharges may apply.

Images
Whilst every effort has been made to give accurate images, these are provided as a guide only and
actual décor, layout and configuration cannot be guaranteed.

One Way Rentals
If you return your vehicle to a different location from where you collected it, you will incur a oneway fee. Charges and conditions vary between suppliers and vehicle types. Details will be advised at
the time of reservation. If you vary your drop off point, additional charges may apply.

Responsibility & Liability
Where a third party over whom we have no direct control (Independent Supplier) is the supplier of
travel arrangements that form part of your holiday, you acknowledge that our obligations to you are
limited to taking reasonable steps to select a reputable Independent Supplier and arranging for them
to provide those travel arrangements to you. Independent Suppliers over whom we have no direct
control include, but are not limited to, airlines, railway and cruise companies, hoteliers, independent
transport companies (ie. vehicles not operated by us) and other operators.
We act as an intermediary only and you will be subject to the terms and conditions of the
Independent Supplier. Alan Rogers Travel is not responsible for the conduct of the independent
service providers, their servants and agents, or for any ramifications of that conduct. Any disputes
between you and the Independent Supplier are to be resolved between you and them. To the fullest
extent permitted by law, we will not be responsible to you for any loss, damage, personal injury or
delay attributable to the actions or omissions of an Independent Supplier.
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Alan Rogers Travel accepts no responsibility for any death, injury, illness, loss (including loss of
enjoyment), damage, detention, delay (including mechanical breakdown) beyond its control.
We will not be responsible if the loss, damage, claim or expense was caused by the acts or omissions
of yourself, of any other third party not connected with the provision of your holiday arrangements,
or due to an event of Force Majeure.
Australian Consumer Law and corresponding or equivalent legislation in other jurisdictions (including
if you are a resident of New Zealand, any consumer law which is in effect in New Zealand and which
applies to our contract with you) in certain circumstances imply mandatory conditions and
warranties into consumer contracts (“Consumer Warranties”). These Booking Conditions do not
exclude or limit the application of the Consumer Warranties. Other than the Consumer Warranties,
Alan Rogers Travel disclaims all warranties.
To the fullest extent permitted by law, the maximum liability of Alan Rogers Travel to you under
these Booking Conditions, in tort (including negligence) or at law is limited to arranging for the travel
arrangements to be resupplied or payment of the cost of having the travel arrangements resupplied.
This agreement shall be governed and controlled in accordance with the laws of Queensland,
Australia. If any provision of these conditions is found to be unenforceable, then it will be severed
from these conditions without affecting the remaining provisions

Data Protection & Privacy
In order to process your booking, and to ensure that your travel arrangements run smoothly and
meet your requirements, we need to use the information you provide such as name, address, any
special needs/ dietary requirements etc. We take full responsibility for ensuring that proper security
measures are in place to protect your information. We must pass the information on to the relevant
suppliers of your travel arrangements such as airlines, hotels, transport companies etc. The
information may also be provided to security or credit checking companies, public authorities such
as customs/immigration if required by them, or as required by law.
We will also use the information for marketing purposes. Should you not wish to receive further
information from us in the future, please advise our reservations staff at the time of booking. Our
Privacy Policy also contains information about how you may seek access to, or correction of, the
personal information held about you, and our complaint resolution procedures. Our Privacy Policy is
available here https://worldwide.alanrogers.com/en-au/about/data-protection or by request to us.
By providing personal or sensitive information to us, you are agreeing to the terms of our Privacy
Policy.

Force Majeure
Except where otherwise expressly stated in these booking conditions we will not be liable or pay you
compensation if our contractual obligations to you are affected by any event which we or the
supplier(s) of the service(s) in question could not, even with all due care, foresee or avoid. These
events can include, but are not limited to: war, threat of war, civil strife, industrial dispute, terrorist
activity or the threat of such activity; the act of any government or other national or local authority
including changes or amendments in regulations or access to services, sites or countries caused by
declared epidemic or pandemic events; natural disasters including fire, earthquake, floods and
adverse weather conditions; nuclear, chemical or biological disasters resulting in contamination or
environmental pollution; and all similar events outside our or the supplier(s) concerned control.
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If Alan Rogers Travel, in its reasonable opinion, considers that any Force Majeure event prevents it
(whether directly or through its employees, contractors, subcontractors and agents) from lawfully or
safely providing any products or services subject of the booking contract with you, Alan Rogers
Travel may immediately by written notice: (a) terminate the booking contract (in whole or in part);
or (b) change your travel arrangements as reasonably practicable to ensure your safety and invoice
you for any additional costs.

COVID-19 Important Information
We strongly recommend that you familiarise yourself with airline and government requirements
around passenger safety and COVID-19, including the possible need to produce evidence meeting
airline and border control requirements in relation to a negative COVID-19 test. Airlines, hotels and
other travel service providers will be required to comply with national and/or local guidance relating
to COVID-19 and may have implemented certain measures as a result, including (but not limited to),
the use of face masks, hand sanitisation, social distancing etc.
You acknowledge that you are choosing to travel at a time when you may be exposed to COVID-19.
It is your own responsibility to acquaint yourself with all relevant travel information including
applicable health risks. You acknowledge that your decision to travel has been made based on your
own consideration of this information and you acknowledge and agree that you are aware of, and
assume responsibility for, the risks associated with travelling at this time.
We will have no liability for any refunds, compensation, expenses or losses of any kind incurred by
you (including medical treatment if applicable) in the following circumstances:
a) You fail any tests, checks or other measures imposed by an airline, travel service provider or
government body or refuse to submit to testing or assessment when requested to do so and
as such, are denied entry to board the flight, entry to the destination, access to services or
are otherwise unable to proceed with your holiday: or
b) If you, or any of your travelling companions, test positive for COVID-19 and are required to
quarantine for a period of time, or are notified or otherwise become aware that you have, or
suspect you may have, come into close contact with someone who has tested positive for
COVID-19
If any of the above should occur whilst you are travelling, please notify us without delay and we will
provide such reasonable assistance as we can in the circumstances. However, we will not be
responsible for the cost of any curtailment of your holiday, additional accommodation and travel
arrangements or other associated costs incurred by you. You must ensure you have adequate travel
insurance with specific COVID-19 coverage which covers these costs for you.

Complaints
We make every effort to ensure that your holiday arrangements run smoothly but if you do have a
problem during your holiday, please inform the relevant supplier (eg. rental company, hotelier, etc)
immediately who will endeavour to put things right. If your complaint is not resolved locally, please
contact us. If the problem cannot be resolved and you wish to complain further, you must send
formal written notice of your complaint to us at our offices within 28 days of the end of your holiday,
giving your booking reference and all other relevant information. Please keep your letter concise and
to the point. This will assist us to quickly identify your concerns and speed up our response to you.
Failure to follow the procedure set out in this clause may affect ours and the applicable supplier’s
ability to investigate your complaint and will affect your rights under this contract.
Please address your correspondence to: The Manager, Alan Rogers (Australia) Pty Ltd, PO Box 588,
Surfers Paradise QLD 4217, Australia.
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