Worldwide Caravan and
Motorhome Holidays ' App Store |

GETITON
’ Google Play

bespoke travel app

unique login code

tailor-made to your trip

Access to your itinerary, travel documents
and important information in one place.
Anytime. Anywhere. All available offline.

Worldwide Caravan and
Motorhome Holidays

Use the App to share your trip with
friends and family as if they are there
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FAQ

1. Howdo I download the Vamoos app?
You can download the app by visiting the App Store or Google Play on an
iPhone, android or tablet. You can also visit the ‘Customer Login' section
of our website to access your Vamoos account online.

2. Wheredo | find my User ID and Passcode?
Your unique login details will be emailed to you prior to travel.

3. What information is stored on the app?
All itinerary details are accessible within the app, along with important
information regarding your travel destinations, flight details, weather
information and pre-travel details for your vehicle and/or rail and cruise
journeys. Your final Travel Vouchers will also be available to view on the
app around two weeks prior to travel. You will receive a notification as
soon as your vouchers have been uploaded to the app.

4. Dol have to download the app?
We recommend that all guests travelling on our tours download the app
to get the best experience out of the trip. Your Travel Vouchers will be
on the App too, so it's important that you have immediate access to
them when they become available.

5. Why has the app been introduced?
As a Tour Operator, we recognise our responsibility to the environment
and have chosen to reduce our use of paper in order to create less of an
impact on the world around us. By introducing the app as an alternative
to paper tickets, we are able to provide important information directly to
you at an instant.

6. Whatifllose my phone whilst travelling?
Your holiday is accessible at all times by logging in to the Vamoos
website - www.web.vamoos.com - on any device. This can also be
accessed by your friends and family whilst you are travelling.

Please ensure that you notify us if you are unable to download the Vamoos app, as you

may miss out on important information relating to your tour.



https://apps.apple.com/gb/app/vamoos/id887836850
https://play.google.com/store/apps/details?id=com.appex.vamoos&hl=en_GB&gl=US
http://www.web.vamoos.com/

You can log in to Vamoos either by downloading the app on your mobile device using
the App Store or Google Play, or by visiting the ‘Customer Log In’ section of our website
to login online.
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"Vamoos"” Would Like to Send
You Notifications

Motifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don't Allow Allow

Please read through the documentation provided within the app thoroughly and if you
have any questions at all prior to your departure, please get in touch with us on 01580 214
089 or email through to the Worldwide team at worldwide@alanrogers.com.

There is an Emergency Contacts section of the Vamoos app, where you can find all
supplier contact details for use in urgent circumstances whilst on your holiday. Please only
use these details when you are on your holiday and contact the Worldwide team with any

guestions or issues prior to departure.
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